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Greetings! in this issue
e This enews is sponsored
From the CEO's Desk: by The Steamship
Authority
e Just a reminder to those members who have e Year in review: Visitor
received their dues investment invoice for the leads snapshot
coming year: We have changed from an annual e Register now for the
billing cycle (where we bill everyone at the same August Member to
time) to billing you on the anniversary date of your Member
membership. This timing creates a "short year" e Struggling With New
billing for some members, and that is what is being Health Care Requlations?
sent out now! Many thanks to those of you who e EntreCenter workshop
have paid so promptly. survey
e We have had a very good year in attracting grant e Networking 101
funding to the Chamber, many implemented with e Arts Trail comes to the
other collaborators. The staff has been very busy Cape Cod Chamber
writing final reports to our funding agencies (10 e Chamber Red Sox Outing

grants in all). This is just in time to write the next
round of grant applications!

e We are linking up another series of EntreCenter
workshop presentations, and are asking you to tell
us what your needs are. Please click here to take the
electronic survey and tell us what you'd like to learn
in the coming year.

e The Chamber has instituted digital capture / remote
deposit systems in our office and it is a great time
saver. Not only are we saving time and money on
trips to the bank, we have less copying and paper
handling. We highly recommend it!

e We are also now able to process payments on a monthly basis for member dues &
advertising and other participation fees via automated clearing house functions. This
has been helpful for some members who would like to stretch out their payments
over the year.

e The Cape Cod Chamber board of directors will be meeting next week to conduct a
strategic planning session. The formation of a working group to discuss in-state
gaming and our response to that will be recommended. A full report out to members
of the program priorities will follow.

e We are instituting a remote worker policy in order to maximize the sales staff's
effectiveness while on the road.

e The Chamber is planning to join MOTT at the AARP conference in Boston in August.
e The Cultural Coast steering committee is planning a fund raiser in Quincy in August,
hosted by Congressman Delahunt. Funds raised will be used to promote the region

to visitors.

e We have been working on ways to greatly improve our visitors guide, in light of our
recent market research findings, and the input from our marketing committee while
preparing our FY 08 marketing plan.

e We are pleased to announce that we will join forces with Cape Cod Life in promoting
their new food & wine event scheduled for next May. We are also joining the steering
committee for CLASH to help grow that food & restaurant event in September.

e The first meeting of the Structural Committee (ad hoc) was held this week to scope
out its work, which will include recommendations for Chamber to Chamber
communications and collaborations. We are reviewing new models for relationships
and dues investments.

¢ We met with Comcast this week on an exciting new idea for promoting Cape Cod,
and will be presenting this to the marketing committee in early August.

e A steering committee of the CCHMA and Chamber has formed to organize a tourism
event in January. More on this as it develops.

e Attention members: please remember to bring us your brochures for the display
racks at our Route 25 Plymouth visitor center. Free brochure distribution is one of
your member benefits, so we encourage you to take advantage of this opportunity!

e Use our logo on your
website!

¢ Welcome New Members

e Tour operator in Ireland
seeks Cape Cod
properties

e Pops by the Sea tickets
available

e Article showcases Cape
Cod Baseball League

e News from our Members

Wendy K. Northcross, 10M, CCE
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Year in review: Visitor leads snapshot

Here is a quick glimpse at visitor statistics compiled by the Cape Cod Chamber in FY-07
(July 1, 2006 - June 30, 2007). Get a bigger picture of the Chamber's FY-07
accomplishments in our Annual Report, being distributed in the September edition of Cape
Business Magazine!

e 8,025 visitor leads, 13,840 calls to 888-33-CAPECOD and bi-monthly e-newsletters
to 13,189 opt-in subscribers

e 35,539 visitors to John C. Davenport Welcome Center at Route 6 & 132 in Hyannis,

197,809 visitors to Route 25 visitor center in Plymouth and 1.2 million visitors to

Route 3 information center in Plymouth

20,481 reader response leads from advertisements

405,512 visitors to the website, CapeCodChamber.org

40,865 downloads of the online version of the Official Guide

70,827 availability searches to member accommodations on CapeCodChamber.org

Worked with 97 domestic and international travel writers and disseminated over

2,500 Cape Cod images to media

Led 29 international fam tours, hosting a total of 137 participants from 14 countries

e Through trade show participation, generated 630 group tour leads, 3,842 meeting &
incentive leads, 1,019 golf leads and 106 wedding leads

Register now for the August Member to Member

n Register today for the Cape Cod Chamber's August

-~ Member to Member networking event, set for

3’-‘5& Wednesday, August 29th from 5:30 to 7 p.m. at the
=== aterfront Hyannis Harbor Hotel!

Enjoy fine food and cheer, great networking
opportunities and exciting raffle prizes. Cost is $5

! members, $10 non-members. Click here to register
& now. Or call 508- 362-3225, ext. 537.

Struggling With New Health Care Regulations?

The Cape Cod Chamber recently announced a new initiative that will help small business
owners understand their individual options and obligations under the new Health Care
Law. The program was funded through a grant from the Massachusetts Office of Small
Business and Entrepreneurship.

Click here to hear a recent interview about the new program that ran on WXTK with Judith
Goetz. In the interview, Kathy Teahan, the program's outreach coordinator, and Chamber
CEO Wendy Northcross discuss how the program can help small businesses. Contact
Kathy at 508-776-9533 to make a private appointment today (at no charge to you).

EntreCenter workshop survey

Coastal Community Capital and the Cape Cod Chamber of Commerce are currently
planning the EntreCenter Fall/Winter workshops and we are looking for your input here.
Please help us find out which topics would be of interest. As in the past, we will charge a
small fee to cover accommodations and breakfast, except for those workshops with
specific sponsors. Your opinion is important to us!

Click here to take the survey.

Networking 101

Have you ever had someone you barely knew contact you and ask if
you would promote his/her business service within your networking
organization? You may have considered this person a business
associate, but definitely not someone you knew very well. Did that
request make you think about how many people assume that if they
have met you, they can ask for something that only a close associate
would be willing to do? Here is another great networking tip from "How Deep Is Your
Network" by BNI Founder Ivan R. Misner, Ph.D. and Warren J. Rutherford of Rutherford
Advisors.
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e Think about where to network that can build deep roots: There are the tried
and true places to network, such as referral groups, networking mixers, social
events, and online networks. Remember however, it is not enough to just show up;
you must establish credibility with people before you can expect them to help you in
some way. When someone tries to hurry the process they tend to hurt relationships
not build their business.

Click here for the full article!

Arts Trail comes to the Cape Cod Chamber

| Several times over the course of the summer, local artists
will be showcasing their craft at the Cape Cod Chamber
visitor center off Route 6 in Hyannis. Different artists
featured in the Arts & Artisans Trails of Cape Cod, Martha's
Vineyard and Nantucket will be outside of the visitor center
to share and discuss the inspiration for their work. Harriet
Zabusky-Zand, pictured at left, displayed her paintings on a
recent Friday.

Chamber Red Sox Outing

a About 40 Chamber members, staff and their families

= attended the Red Sox game at Fenway Park on July 17th.
The annual trip, organized by the Cape Cod Chamber,
raises funds to support the marketing efforts of the

® Chamber's Meeting & Incentive Committee. Plymouth &

% Brockton bus line provided the transportation.

Use our logo on your website!

Visits on www.CapeCodChamber.org in FY-07

Ca e CO were up 35% over the previous fiscal year, and
we want to see our web traffic continue that
upwards trend. You can help!

CHAMBER OF COMMERTCE
Please post the Cape Cod logo somewhere on

your website with a clickable link to our site. Not only will this help drive traffic to the
Chamber's website, but you are doing your customers a service. Our site is a great
resource for both residents and visitors, with updated information on events, activities
and things to do and see.

Simply right click on the logo on the left and choose "Save Picture As." Then, forward the
logo to your web designer to post on your site. We appreciate your support!

Welcome New Members

The Cape Cod Chamber would like to welcome the following new member for the week of
July 23rd:

e Green Mountain Chairs, Burlington, VT

Tour operator in Ireland seeks Cape Cod properties

To all Real Estate Agents, Cottages, Condo & Private homes: American Holidays, the
largest tour operator in Ireland, is looking for self-catering properties on Cape Cod. If you
want a share of this international market, please email your information and rates to Dee
Burdock, the product manager for American Holidays at dburdock@americanholiday.ie.
American Holidays has been in business for over 30 years. Last year, they carried 70,000
people to the US on tailor- made itineraries and were voted #1 Tour Operator in Ireland.
Please direct any questions to Arthur Ratsy at 508-362-8608.

Pops by the Sea tickets available

Tickets for the TD Banknorth Pops by the Sea are now on sale at
www.artsfoundation.org or at local TD Banknorth branches,
Christmas Tree Shops, Puritan Clothing Stores, the Cape Cod Mall
information desk and the Yarmouth Chamber of Commerce.
Acclaimed actor and comedian Ray Romano will be the Celebrity
Guest Conductor for the 22nd Annual concert on the Hyannis
Village Green on Sunday, August 5th.

General Admission Lawn Tickets are $15 for adults, $20 on the
day of the show (if available). Advance ticket sales are strongly
encouraged, as this event has sold out in the past. Lawn tickets
for children ages 6-12 are $5, and one child under the age of five
is admitted free with each paid adult General Admission Lawn
Ticket. Festival Seat tickets are $50 and are available for purchase online or at Puritan
Clothing Stores.

Article showcases Cape Cod Baseball League

A great article highlighting the Cape Cod Baseball League that appeared in the August
issue of Country Living magazine was the direct result of a media fam arranged by the
Cape Cod Chamber's PR Firm, MPDC Ltd., and the Massachusetts Office of Travel &
Tourism. The circulation of Country Living is 1.7 million readers, which means great
exposure for both the baseball league and Cape Cod! Click here to read the story.

News from our Members

The following announcements are provided for the enews by member businesses.

Plans are well underway for Cape Cod Mall's 14th Annual Simon Evening of Giving, an
exclusive after-hours shopping event that kicks off the holiday season. On Sunday,
November 18th, our stores will offer their best values of the season and ticket holders will
enjoy entertainment, prizes, and holiday fun. Selling tickets to this event is a great way
for your charitable organization to raise funds! Tickets are easy to sell, and for every $10
ticket sold, your non- profit keeps $7 and donates the other $3 to the Simon Youth
Foundation. To sign your charity up to sell tickets to this great event, contact Alena
Reardon at 508-771-0201 or e-mail at areardon@simon.com. Sign up today as tickets will
be distributed soon and charities that begin selling in August have more time to raise
money!

Registration is now open for the annual Cape Cod Community College Educational
Foundation benefit golf tournament to be held Sunday, September 16th. The 19th
Annual CCCC Jack's Golf Tournament is presented by Willy's with a 1 p.m. shotgun
scramble start on the Sandwich Hollows Golf Club in Sandwich. The $125 entry fee per
player includes a light lunch, gift, and a round of golf with cart, followed by a buffet
dinner, raffle, and auction. Space is limited. Pre-registration is required by Friday,
September 7th. All proceeds benefit the Cape Cod Community College Educational
Foundation for student scholarships and library support. To sponsor the tournament or
obtain player entry forms, call 508-362-2131, ext. 4439. Registration can also be
submitted online at www.ccccfoundation.org.

On September 8th, Friends of the Mashpee Library will host a Murder Mystery Dinner
on the Cape Cod Dinner Train. In addition to a five course gourmet meal prepared and
served in the elegant dining car, a professional troop of actors will perform. This will allow
the participants to figure out clues and discover the villain. A special night for mystery
enthusiasts. The mystery has been written especially for the library. Tickets are $125 a
person or $240 a couple and include the train ride, dinner and entertainment. Reserve
early to guarantee a place. Email Barbara Notarius at ahhcapecod@gmail.com. Proceeds
benefit the Mashpee Library at the same time.

email: news@capecodchamber.org
phone: 508-362-3225
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